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Elfrida Rathbone Camden 
works to achieve independence,  
empowerment and personal 
development for disabled  
people, children and young 
people, parents and families.
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OUR GOALS: 

•	 For the lives of parents and families to be improved by access  
 to the support they feel they need.  

•	 For disabled people to be supported to maximise their  
	 potential	through:	access	to	education,	training,	information		
	 and	recreation;	by	promoting	self-esteem,	confidence	and		 	
	 independence;	and	by	supporting	families	and	carers	of	 
 disabled people.

•	 And	for	children	and	young	people	to	have	the	maximum	 
	 opportunities	to	achieve	their	potential.



As an organisation Elfrida Rathbone 
Camden has had to cope with  
significant reductions in its local 
authority and health funding, which 
have had a huge impact on the 
charity. 

Despite all of this the organisation 
has made good use of new funding 
opportunities such as the Transition 
Fund, which has given us the oppor-
tunity to develop the services that 
we deliver to the local community 
and beyond. 

One of Elfrida Rathbone Camden’s 
recent achievements is being lead 
agency for Camden Futures,  an 
initiative which the Big Lottery will 
fund with £900,000 over three
years. For Camden Futures ERC will 
work with Camden Citizens Advice 

Bureau, Coram and Haverstock 
Healthcare to ensure that families 
receive a holistic range of services 
designed to most effectively meet 
their needs. 

It is fantastic that the work of the 
organisation has both been  
recognised and appreciated  
externally and that funders like the 
Big Lottery have faith in our ability 
to lead this work.  

Elfrida Rathbone Camden remains 
an organisation which its members 
of staff and trustees are proud to be 
part of.

Chair’s Message

Sade	Alade,	Chair
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30 years of ERC

Elfrida Rathbone Camden’s work in 
this borough began in 1982, but the 
origins of our work go back much 
further, to the start of the last 
century.

Elfrida Rathbone                      
(1871-1940) began 
teaching in a 
kindergarten for 
children deemed 
‘ineducable’ in 1916.
By 1930 she had 
established an 
Occupation Centre for 
children excluded from 
school; recruited 
supporters to Care 
Committees for 
Islington’s Special Schools; 
formed a Girls’ Club, a Married Girls’ 
Class with crèche, and a befriending 
scheme for children in institutions.  

Elfrida Rathbone Islington, now the 
Elfrida Society, continued providing 
support for people with learning 
difficulties.  In 1982 they extended 
their services and established a 
branch in Camden.

In a small office in Malden Road, 
three staff established Parents & Co, 
which is ERC’s longest running 
project.  Play schemes, a literacy 

class and a youth club 
followed and in 1984 the 
Leighton Project began 
as a pilot scheme. 

In 1985 Elfrida Rathbone 
(Camden) registered as a 
charity, and became independent. 
Two years later the Parents’ 

Advisory Service (later 
to become the SEN 
Advocacy Service) was 
established.  

Moving into its current 
premises in 1999, ERC 
has continued to 
provide family support, 
advocacy and 
educational projects, 
widening its scope to 
provide support for 

people with a wide range of 
disabilities.  

We are proud to have worked in the 
Camden community for the past 30 
years, and hope to continue to do 
so for many years to come.

Elfrida Rathbone
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What	was	the	highlight	of	the	past	
year for ERC?
Working on the Camden Futures bid 
for support for families with  
complex and multiple problems 
with new partners Coram, CAB and 
Haverstock Healthcare. 
Specifically the best day was when 
ERC staff from across projects pulled 
together to put on a  
wonderful consultation for 
a range of agencies and 
community organisations 
about Camden Futures - I 
was very proud of my  
colleagues!
 
What are you most
looking	forward	to	in	
the	coming	year?
ERC has set this year as 
the one when we aim 
to achieve an 
organisational quality mark. We 
want to celebrate what we do well 
but improve wherever we can; from 
involving service uses in the 
development of the organisation to 
looking at how we record how 
effective our services have been.
 
What	are	you	finding	most	 
challenging	in	the	voluntary	sector?
Two things: finding ways to support 
and reward people’s hard work and 
keep them when funding is limited 
and uncertain. The other is the fact 

that formal opportunities to come 
together with colleagues from other 
voluntary organisations are much 
reduced now, because no-one has 
the space, time or funding to  
organise that.

 
Given	unlimited	funding	I	

would …
Move ERC services to a 

building where we could 
run the full range of  
services and activities that 
we want to and give space 

to groups led by service 
users - parents and 
young disabled people 
for instance. Give my 
staff a pay rise.

 

What is special about ERC?
It’s a lovely diverse organisation in 
terms of how we seek to support 
people in the community. We have 
an extremely talented, skilled and 
caring staff team to do that.
 
How can people support the work 
of ERC?
I really want service users to  
become Members of ERC and help 
shape the start of the next 30 years 
of service delivery!

Meet the Director: Alexis Keir

Alexis Keir
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The	Young	People	For	Inclusion	
(YPFI) is a group of young disabled 
people, working together to  
improve our lives and make 
our voices heard. The group 
has been running for two 
years with Big Lottery  
Funding. We have had a very  
enjoyable year with many 
stand-out activities.

We fundraised, organised 
and delivered a DJ and Rap 
workshop for young  
disabled people at the Pirate Castle. 
It was a very successful event for all 
attendees and our members worked 
very hard to make the event very 
enjoyable.

Other highlights include working 
with Roundhouse Radio to produce 

a podcast on access issues in  
Camden. We learnt how to plan, 
record and edit a radio broadcast, 

allowing our voice to be heard 
by a wider audience. We also 
spoke to politicians, such as 
Jenny Jones from the Green 
Party, and attended a protest 

march on the 
Government’s planned  
disability cuts, expressing 
our concerns on issues 
that matter to us.

In 2012, we are looking to get even 
bigger, with more members and 
more activities that help improve 
the skills and confidence of disabled 
young people from Camden and 
across London, including exciting 
new YPFI groups in other London 
boroughs!

‘YPFI is fantastic and interactive, with lots of new members coming in’- Anna A.

Rob Danson
Project	Coordinator 

6



Over the last year, 43 young  
disabled people have volunteered 
in 15 local organisations, 
donating 2047 volunteering 
hours and reaching almost 
1500 people in the local 
community.  
We match young 
disabled people with 
volunteering 
opportunities in local 
organisations and prepare 
them for volunteering.  
The young people we work 
with have various disabilities, many 
blossoming with the opportunity to 
contribute to the community.

Volunteers helped out in many 
ways, including: gardening at the 
Calthorpe Project, serving  

customers in the Camden Oxfam 
shop, and helping patients at  

Moorfields Eye Hospital. 96% of 
volunteers said they 

increased their confidence 
and three entered paid 
employment! Alex  
became our ‘Volunteer of 
the Year’ at our Awards 
Evening in March - 
congratulations again!

A huge “thank you” to 
everyone involved in the 

project; the organisations who 
believed in the inclusion of disabled 
volunteers, the friends and family 
who supported the volunteers, the 
Steering Group members and of 
course, the fabulous volunteers!

Opportunities for Volunteering
Skills for Volunteering

Howard volunteering in the Camden Oxfam shop 

Ella Hedley
Project	Coordinator 
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Camden Market

Hampstead Heath

Arsenal in the community

Royal Academy of Art

Imperial War Museum Work experience at Sainsbury’s

Cookery 

World Skills 2011



Leighton Education Project 

The Leighton Education Project provides community 
based further education for young adults aged 16 - 25 
years with mild-to-moderate learning difficulties.  
The project provides a bridge from adolescence to 
adulthood and supports students to make their own 
choices about the future. This collage captures some 
of the highlights of our year.

Drama 

John Lewis

City Farm 

Calthorpe Project 

Monday football with Arsenal

Using IT skills 

Art class with Action Space
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The home-based family support 
which ERC has always offered 
continues to develop. In 2011/12 
we continued our partnership with 
the London Borough of Camden 
who funded a team of three 
Family Development Workers 
supporting over 70 vulnerable  
children and their families.

We are all excited about being part 
of the new Camden Futures 
project from April 2012, in which we 
will continue to provide accessible 
GP-based family support work and 
home visits. We will also work 
closely with our new partners to 
provide a holistic service for local 
families. 

Our week-long summer Art 
Workshop for children helped 
participants express their emotions 
through art. The eight children 
visited the National Portrait 
Gallery and the Royal Academy,  
ending with an exhibition of their 
own work!

An exciting new partnership with 
Swiss Cottage School sees us 
delivering Forest Schools sessions 
on Hampstead Heath. This involves 
fun activities in the outdoors to 

build the confidence of children 
with learning difficulties and give 
them access to the natural world.

We ran several courses for parents 
with learning difficulties. These 
included an accredited Speakeasy 
course around effective  
communication with childen around 
sex and relationships and the 
Strengthening Families,  
Strengthening Communities 
programme. Parents reported more 
confidence in their parenting skills, 
and greater involvement in their 
community.

The Recently Arrived Families  
Project has continued to support  
access to education for children 
with special educational needs and 
disabilities in migrant and refugee 
families. ERC has continued to work 
with Camden Learning Disability 
Service to provide individual  
advocacy for adults needing  
support.  

Our services are branching out to 
cover both Islington and Camden in 
a new partnership with Family 
Action from April 2012.  A Young 
Carers’ Advocacy Worker will 
co-ordinate a team of volunteers 
to support young carers and their 
families.

Family Support

SEN Advocacy



Our longest serving member of 
staff, Evi Tsohas has been  
supporting local parents and  
families for almost 25 years.
 
“I like the fact that we can help 
parents move from the point 
where they need a lot of support, 
to one where they feel 
independent and empowered. 
I see the children of families I was 
working with years ago as  
teenagers and parents themselves 
now and they are doing well. 

That makes me really proud. That’s 
really rewarding.”

Family and Advocacy Services

Photo by Chris Gravett/leflic17 images



The Camden Futures partnership 
led by Elfrida Rathbone Camden, 
has won Big Lottery funding to 
deliver improved support over the 
next three years for families with 
complex and multiple problems.

Also in the partnership are 
children’s services charity Coram, 
Camden Citizens Advice Bureau and 
Haverstock Healthcare, a group of 
local GP surgeries.

Camden Futures will work with 
families who at the time of 
referral have no access to support.

The service will offer hands on help 
and access to support from a range 
of community based agencies.  
Together they will work to address 
the individual needs of children and 

parents, problems in family  
relationships, poverty and problems 
with benefits. 

Workers will be based in GP 
practices and schools in Camden’s 
most deprived wards, linking with a 
range of professionals including GPs, 
housing officers and education staff.

Fleur, a single mother who received 
support from ERC for problems 
arising from domestic violence and 
debt said; “It will have major 
benefits for families that get 
involved, because some families can 
fall between the cracks of a lot of 
organisations where they don’t 
quite fit the remit. But these will 
take on anyone – they are going to 
help you and they definitely don’t 
judge you.”
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Camden Futures

Photo courtesy Alessandra Bester Photography

Camden Futures will work with families with complex and multiple problems. 



Over the last six months, young ERC 
service users have created their own 
brand of jams and chutneys in a new 
social enterprise project. 

Young disabled people from YPFI, 
The Leighton Project and 
Opportunities for Volunteering 
decided  on a project to make jams 
and chutneys. Leighton students 
then consulted with ERC staff before 
deciding on their brand names. 

“Yummy Jammy/Yummy Chut” sold 
more than 150 jars in the Christmas 
period in places like Camden 
Market, City & Islington College and 
Kentish Town Health Centre. Service 
Users were involved in all parts of 
the process, including shopping, 
preparation and sales.  

The project helped participants  
develop literacy, numeracy, social 
and interpersonal skills. In addition 
they had cooking experience, as well 
as practising health and safety in the 
workplace. Leighton students also 
had the opportunity to run a café at 
a local Health Centre and ran a stall 
at Camden Market to sell brownies 
they had baked. 

We hope this project will help  
students’ chances of getting paid 
work in the future or even to run 
their own businesses one day!

Social Enterprise
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London Borough of Camden     282,749
Haverstock Healthcare     268,352
Education Income      186,605
Trust and Grants      123,127
Room Hire         32,605
Building reimbursements              29,754
Camden Primary Care Trust       18,750
Donations & Sundries          2,355

Total     £944,297

Financial Summary 2010/2011

Where our money comes from (£)

For detailed financial information please see our Audited Accounts 2010/2011. 
Acccounts available from Chris McAuley 020 7424 1621 chris@elfridacamden.org.uk 

or download from our website www.elfridacamden.org.uk

Income

Parents & Co                    570,862
Leighton Project                   294,332
Advocacy          57,781
Generating Funds & Goverance    22,073
7 O'clock Club            3,887

Total         £948,935

Where the money goes              (£) 

Expenditure
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Thank you

Alganesh Abraha 
Jide Akinbiyi
Esther Alade
David Bedard
Sharbani Bhattacharya
Devan Champagne
Antoinette Cole
Iris Duran

Sara Franco
Alan Geffin
Skye Holcombe
Olivier Levenfiche
Peter Logue
Paola Marulanda
Susie Nagy
Samantha Nethsinghe

Bethany Postemski
Helen Putera
Rashid Rehman
Nalini Sininan
Dani Tedja
Nina Wallis

Our funders (2010/2011)
The Bailey Thomas Charitable Fund
Bassac
Big Lottery Fund
Camden Lock Market
Camden Primary Care Trust
The Fitzdale Trust
Haverstock Healthcare
Jack Petchey
Keyfund Federation
London Borough of Camden
St James’s Church Piccadilly
Trust for London
Young People’s Learning Agency

Our trustees
Sade Alade (Chair)
Hazel Saunders (Vice Chair)
Angela Bell
Richard Hill
Debbie Ladds
Catherine Sullivan

Photographers:  
Alessandra Bester, Chris Gravett,  Marian Mlyarnczyk, Mykal Riley

Our volunteers
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Elfrida Rathbone Camden would like to extend thanks to the following  
organisations and individuals for their support.



Leighton		student	Alessandra	at	
the Royal Academy of Art

Elfrida Rathbone Camden
7 Dowdney Close
London NW5 2BP

Tel:       020 7424 1601
Email:  info@elfridacamden.org.uk 

Support us: 
Easyfundraising,  The Big Give,  
Virgin Giving

Follow us: 
Facebook, Twitter, YouTube,  
Linked-In 

www.elfridacamden.org.uk

Elfrida Rathbone (Camden).  
Registered Charity 291214

Photo by Marian Mlyarncyzk


